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Happy Winter!   

It’s been a year since Local 1550 officially separated, seeing HSC move to Local 204 and CCMB becoming Local 5362. 

What a year it has been. There have been unprecedented cuts in healthcare, notices of 100s (yes, that is hundreds – 

plural!) of workers deleted and laid off, programs have been cut and heavy workload is skyrocketing.  All I can say 

is….hang onto your seats folks, it is doubtful that this topsy turvy ride is finished. There is most probably further 

turbulence ahead! In today’s Throne Speech there was more talk of consolidation in healthcare and efforts to 

increase efficiencies etc. We also know that there will be further changes as Shared Health becomes more 

established and HSC and other facilities are added to that structure. Also, Phase III of the WRHA’s plan has yet to be 

implemented. We’ve seen layoffs last year from Phase I and again last month in Phase II. Let’s hope that Phase III 

isn’t so bad. 

Voice Recognition (VR) 

During the week of September 10th, 2018, CCMB started to pilot the Dragon Voice Recognition system to use for 

transcribing progress notes, histories and letters. Voice recognition is a system that types as someone speaks. Many 

of you have used this technology on your phones when you talk to text. Unfortunately this will impact our Medical 

Transcriptionists as this is their job.  

This information regarding the VR pilot will likely come as a surprise to our Medical Transcriptionists as it seems that 

the Employer does not seem to appreciate the problem of not informing these employees of the changes that are 

occurring, changes that will affect them directly. We do know that other departments have been told by their 

Managers/Supervisors that this pilot is in place, so in lieu of the Employer making the announcement, we are taking 

it upon ourselves to inform our Members that this is happening. Normally, this information is not something that is 

sent out by the Union. Usually the Employer lays out the process as part of a pilot and answers those kinds of 

questions that the Union cannot. While we cannot explain the process completely, we are stepping out of our normal 

role to try and answer the many questions that have been coming our way. Although the Union cannot change the 

disrespect and lack of care shown to these workers in Health Records, we can say that we are aware of what is 

happening and are watching this carefully. 

This pilot of VR is to be of 4 months (120 day) duration and there are supposed to be 5 doctors involved. Who the 

physicians are, what clinics they are in and that type of information we are not certain of. In January the pilot is 

supposed to end and then the results will be assessed. Until that assessment happens we don’t know what the plans 

are.  

Holiday Drop in – We will be going to all of the sites during the week of December 10th serving up refreshments. We 

will be bringing along any of our branded items for those who had not received them already. For those who are 

interested we will have an in-depth break down between the HSC CUPE and MGEU agreements. Notices will be going 

out in the next week. 

Audit – CCMB’s news release regarding the audit that the government has ordered for CCMB, it was mentioned that 

there have been extended clinic hours. At this time CUPE knows only of Chemo Treatment, Urgent Care and 

BreastCheck that are working into the evenings. If your unit or clinic has started to work extended hours please let 



CUPE know. There is a process that is to be followed when changing hours of employees, one of which is being 

informed when hours are changing. 
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